
Supportive housing is a model of affordable housing that is designed specifically for people who need services 
to recover and thrive in their community. It serves people who are facing complex physical and behavioral 
health challenges while also experiencing homelessness, institutionalization, and/or housing instability. People in 
supportive housing pay 30% of their income toward rent and are accountable to a lease with all of the rights and 
responsibilities of tenancy.

The services people receive in supportive housing are intensive and delivered using a low staff-to-client ratio. 
Services are personalized but typically address mental health and addiction recovery, employment/income, and 
physical healthcare.

People with histories of incarceration are at greater risk for homelessness, and people experiencing 
homelessness have a greater risk of law enforcement interaction. Supportive housing can break the cycle of 
homelessness and incarceration by providing stability and helping to reduce or eliminate interactions with the 
justice system. Supportive housing has proven to be more cost effective than carceral interventions and offers 
better outcomes for both the individual and the larger community. This brief highlights key evidence related 
to supportive housing and the justice system.
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Supportive housing reduces interactions 
with law enforcement, such as arrests.

In Denver, Colorado police contacts decreased by 
34% and arrests decreased by 40% for participants 
in supportive housing relative to those receiving usual 
care in the community.

In Mecklenburg County, North Carolina, arrests 
dropped by 59% for individuals in supportive housing.

Toronto found a significant reduction in arrests after 
two years for those in supportive housing relative to 
those receiving usual care in the community.

People in supportive housing, including 
those with significant histories of justice 
involvement, stay housed. 

In an initiative in Denver in which all participants had 
histories of justice involvement, 86% of those in the 
treatment group who leased up stayed housed for at 
least one year. 

In New York City, over 91% of supportive housing 
tenants with significant histories of homelessness and 
justice involvement were still housed after one year. 

In Los Angeles, an initiative connecting people exiting 
jail with supportive housing saw 82% of them housed 
for at least one year. 
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https://www.urban.org/sites/default/files/publication/104501/breaking-the-homelessness-jail-cycle-with-housing-first_1.pdf
https://ui.charlotte.edu/wp-content/uploads/sites/1003/2024/02/HFCM-Final-Outcomes-Report-2020-Final.pdf
https://bmjopen.bmj.com/content/6/9/e010581
https://www.urban.org/sites/default/files/publication/104497/breaking-the-homelessness-jail-cycle-through-a-housing-first-approach_0.pdf
https://shnny.org/uploads/CSH-FUSE-Evaluation.pdf
https://www.rand.org/pubs/research_reports/RRA1758-1.html


Supportive housing reduces recidivism.

The Community Transition Program (CTP), funded 
by the Ohio Department of Mental Health and 
Addiction Services, provides housing and support 
to people exiting Ohio’s prison system who face 
substance use, behavioral health, and housing 
challenges. In the most recent year of data, only 
1.1% returned to prison or jail.

In Palm Beach County, Florida it costs $58,000/
year to incarcerate someone in the Palm Beach 
County jail, and 50% return to jail within 3 years 
post-release. On the other hand, supportive 
housing has been shown to reduce jail bookings 
by 90% at a third of the cost of incarceration.

A study of formerly homeless individuals with 
a psychiatric disability found that supportive 
housing significantly lowered incidents of re-
offense and recidivism.

Supportive housing reduces the use of jail.

A New York City supportive housing initiative serving individuals with frequent experiences 
of homelessness and jail found that tenants spent an average of 95 fewer days in jail and 
experienced a 40% reduction in days incarcerated over a ten-year period.

In Los Angeles, 82% of supportive housing tenants stayed housed for at least a year and  
relative to a comparison group saw a 24-day reduction in jail days.

Participants in a supportive housing initiative in Denver had a 30% reduction in jail stays and a 
27% reduction in overall jail days relative to those receiving usual care in the community.
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https://dbh.ohio.gov/community-partners/criminal-justice/re-entry-programs/community-transition-program-sitearea/community-transition-program
https://vera-institute.files.svdcdn.com/production/downloads/publications/price-of-jails.pdf
https://vera-institute.files.svdcdn.com/production/downloads/publications/price-of-jails.pdf
https://discover.pbc.gov/publicsafety/criminaljustice/PDF/Research%20and%20Planning/Reports/Research%20and%20Planning%20Brief%20-%20Recidivism.pdf
https://discover.pbcgov.org/publicsafety/criminaljustice/PDF/Research%20and%20Planning/Reports/PalmFUSE_Final_Evaluation_Report.pdf
https://discover.pbcgov.org/publicsafety/criminaljustice/PDF/Research%20and%20Planning/Reports/PalmFUSE_Final_Evaluation_Report.pdf
https://academiccommons.columbia.edu/doi/10.7916/2zfx-mt68
https://www.rand.org/pubs/research_reports/RRA1758-1.html
https://www.urban.org/sites/default/files/publication/104501/breaking-the-homelessness-jail-cycle-with-housing-first_1.pdf


Supportive housing is a cost-effective alternative to incarceration.

The system of mass incarceration costs the government and families of justice-involved people  
at least $182 billion every year.

An evaluation of programs in Chicago found that providing housing and case management 
services to adults experiencing chronic homelessness and physical health challenges accrued an 
estimated annual cost savings of $6,307 per person, suggesting that supportive housing has the 
potential to save the community nearly $5.5 billion over the next 10 years in cost-offsets.

A supportive housing program in Pima County, Arizona reduced justice related services by 
more than 50% for participants in the initiative for 12 or more months, and the average cost per 
participant for these services decreased by almost $6,500.

In Los Angeles, an evaluation of a supportive housing program for individuals exiting the Los 
Angeles County Jail saw an estimated cost savings of nearly $17,000 per person just for reduced 
jail days, offsetting up to 113% of supportive housing costs for participants in the first year.
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https://www.prisonpolicy.org/reports/money.html
https://pmc.ncbi.nlm.nih.gov/articles/PMC3393008/pdf/hesr0047-0523.pdf
https://www.rand.org/pubs/research_reports/RRA1758-1.html
https://www.rand.org/pubs/research_reports/RRA1758-1.html


SUMMARY OF OUTCOMES

READ MORE →

Supportive housing is a proven intervention that can break 
the destructive cycle of homelessness and incarceration. It 
has been shown to increase housing stability for those with 
justice system involvement and reduce rates of recidivism.

Supportive housing benefits both the individual and the 
larger community by providing personalized services and 
supports, while saving taxpayer money.

CONCLUSION

Read more from the supportive 
housing evidence brief series
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https://housinghealthcenter.org/resource/summary-of-outcomes
https://housinghealthcenter.org/resource/evidence-brief-families
https://housinghealthcenter.org/resource/evidence-brief-health
https://housinghealthcenter.org/resource/evidence-brief-substance-use
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